
 ii 

DAFTAR ISI 

 

 

KATA PENGANTAR.....................................................................................  i 

DAFTAR ISI ................................................................................................... ii 

BAB I .PENDAHULUAN ..............................................................................  1 

A. Latar Belakang......................................................................................................... 1 

B. Pengertian Penilaian Kinerja Puskesmas................................................................. 2 

C...Tujuan...................................................................................................................... 2 

D. Ruang Lingkup Penilaian Kinerja Pusklesmas........................................................ 3 

BAB II. PELAKSANAAN PENILAIAN KINERJA .....................................  4 

A. Bahan dan Pedoman ................................................................................................ 4 

B. Teknis Pelaksanaan.................................................................................................. 4 

BAB III. HASIL KINERJA PUSKESMAS .. ................................................  7 

A. Hasil Kinerja Cakupan Pelayanan Kesehatan ......................................................... 7 

B. Hasil Kinerja Kegiatan Manajemen Puskesmas ..................................................... 8 

C. Hasil Kinerja Mutu Pelayanan Kesehatan ............................................................... 9 

BAB IV . ANALISIS HASIL KINERJA .................................................................11 

A. Perbandingan Hasil Kinerja Tahun 2007 Dengan Tahun 2008...............................11 

1. Hasil Kinerja Upaya Kesehatan Wajib dan Upaya Kesehatan 

Pengembangan.............................................................................................11 

2. Hasil Kinerja Kegiatan Manajemen Puskesmas..........................................12 

3. Hasil Kinerja Mutu Pelayanan Kesehatan ..................................................13 

4. Hasil Kinerja Puskesmas per Jenis Kinerja / Kegiatan................................14 

B. Identifikasi Masalah dan Alternatif Pemecahan Masalah .......................................14 

BAB V.  PENUTUP........................................................................................ 18 

A. Kesimpulan..............................................................................................................18 

B. Saran dan Usul.........................................................................................................19 

C. Daftar Lampiran ......................................................................................................20 

1. Cakupan Kegiatan Penilaian Kinerja Puskesmas ........................................20 

2. Kegiatan Manajemen Puskesmas ................................................................38 

3. Penilaian Mutu Pelayanan Puskesmas.........................................................41 



 iii

4. Rekapitulasi Perhitungan Cakupan Komponen Kegiatan Kinerja 

Puskesmas ...................................................................................................43 

5. Grafik Sarang Laba- Laba Hasil Kinerja Upaya Kesehatan Wajib 

Puskesmas Tahun 2008 ...............................................................................44 

6. Grafik Sarang Laba- Laba Hasil Kinerja Upaya Kesehatan 

Pengembangan Puskesmas Tahun 2008......................................................45 

7. Grafik Sarang Laba- Laba Hasil Kinerja Kegiatan Manajemen 

Puskesmas Tahun 2008 ...............................................................................46 

8. Grafik Sarang Laba- Laba Hasil Kinerja Mutu Pelayanan Kesehatan  

Puskesmas Tahun 2008 ...............................................................................47 

 

 

 

 

 

 

 

 


